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ABOUT THE BOOK
FROM THE PUBLISHER
If you find yourself getting fed up and frustrated with other X Y Z book solutions now
mehta solutions brings top solutionsfor X Y Z SERVICESMARKETING
REPORT book contains previous year solved papers plus faculty important questions

and answers specially for .questions and answers are specially design specialy for X Y
Z students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

¢ Casestudies solved
¢ New addition fully solved

e |ast 5yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem



FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

UNIT I INTRODUCTION 9

Definition — Service Economy — Evolution and growth of
service sector — Nature and Scope of

Services — Unigue characteristics of services - Challenges
and issuesin Services M arketing.

UNIT Il SERVICE MARKETING OPPORTUNITIES9
Assessing service market potential - Classification of
services — Expanded marketing mix — Service

marketing — Environment and trends — Service market
segmentation, targeting and positioning.

UNIT Il SERVICE DESIGN AND DEVELOPMENT 9
Service Life Cycle — New service development — Service
Blue Printing — GAP model of service quality

— Measuring service quality — SERVQUAL - Service
Quality function development.

UNIT IV SERVICE DELIVERY AND PROMOTION 9
Positioning of services— Designing service delivery System,
Service Channel —Pricing of services,

methods — Service marketing triangle - Integrated Service
mar keting communication.

UNIT V SERVICE STRATEGIES9

Service Marketing Strategies for health — Hospitality —
Tourism —Financial — L ogistics - Educational —
Entertainment & public utility Information technique
Services
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