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ABOUT THE BOOK
FROM THE PUBLISHER

If you find yourself getting fed up and frustrated with other M D U
UNIVERSITY book solutions now mehta solutions brings top solutionsfor M D U
UNIVERSITY Service Operations Management REPORT book contains previous
year solved papers plus faculty important questions and answers specially forM D U
UNIVERSITY .questions and answers are specialy design specially for M D U
UNIVERSITY students.

Please note: All products sold on mbabooksindia.com are brand new and 100%
genuine

¢ Casestudies solved
¢ New addition fully solved

e |ast 5yearssolved paperswith current year plus guess

PH: 07011511310, 09899296811 FOR ANY problem



FULLY SOLVED BOOK LASY 5 YEARSPAPERS SOLVED PLUS GUESS

Service Operations Management

UNIT-
Matrix of Service Characteristics: Challenges in Operations Management of Services: Aggregate Capacity
Planning for Services; Facility Location and layout for Services

UNIT-I

Job Design - Safety and Physical Environment; Effect of Automation; Operations Standards and Work
Measurement;

UNIT-Il

Measurement and Control of Quality of Services; Dynamics of Service Deliver) System; Scheduling for Services
Personnel and Vehicles; Waiting - Line analysis;

UNIT-IV

Distribution of Services; Product-Support Services; Maintenance of Services; Inventory Control for Services
Case Studies on Professional Services

Details
1. Books by courier

2. Delivery in 5-7 days
3. Courier india only

4. Rating of product : largest selling
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